	Article No.

03-5-5
	· AXLE - REAR AXLE SHAFT AND/OR AXLE BEARING PREMATURE WEAR - VEHICLES PRODUCED BEFORE 1/1/2003 ONLY

	Publication Date: February 28, 2003


	FORD:

	2003 CROWN VICTORIA

	LINCOLN:

	2003 TOWN CAR

	MERCURY:

	2003 GRAND MARQUIS








Article 02-25-3 is being republished in its entirety to update the model line coverage. ISSUE:

Some 2003 Town Car (except Limo and Hearse chassis), Crown Victoria and Grand Marquis vehicles produced before 1/1/2003, may exhibit rear axle shaft and/or axle bearing premature wear. This is caused by excessive load, temperature, and inadequate lubrication. 

ACTION:

To service, install Rear Axle Bearing Service Kit, Part Number 3W1Z-4A109-AA. Refer to the instruction sheet included with the service kit. 


	PART NUMBER
	PART NAME

	3W1Z-4A109-AA
	Rear Axle Bearing Service Kit






OTHER APPLICABLE ARTICLES:

NONE

SUPERSEDES:

02-25-3

WARRANTY STATUS:

Eligible Under The Provisions Of Bumper To Bumper Warranty Coverage

	OPERATION
	DESCRIPTION
	TIME

	030505A
	Install Axle Bearing Service Kit
	1.5 Hrs.




DEALER CODING
	BASIC PART NO.
	CONDITION CODE

	4234
	42




OASIS CODES:

509000, 510000, 703200, 703300
